Privacy Policy

Your privacy is important to Two Families Law (“TFL”). Please read this privacy policy carefully as it contains important information on the types of personal information Two Families Law collects through www.twofamilieslaw.com (the “Website”), as well as how we use, share, and protect that information. This Privacy Policy does not address or govern how we collect or use personal information through any other means other than through the Website.

If you are a beloved TFL client and would like to know more about our client confidentiality obligations as mandated by the North Carolina State Bar, please refer to our Engagement Agreement and/or contact us directly. 

By using the Website, you accept and agree to our practices surrounding the collection, use, and sharing of personal information provided by you in the manner described in this policy. If you do not agree with the terms of this Privacy Policy, you cannot access, browse, or use the Website.

Personal Information We Collect

We collect information about our Website users in three specific ways: (1) directly from the user; (2) from our server logs; and (3) through cookies. We use the information collected primarily to understand who is accessing our Website and how we can provide every Website visitor with an informative and helpful experience. We will not share any of the information we collect with others unless otherwise outlined in this policy or unless we, in good faith, believe the law requires it.

You are not required to give us any personal information to browse our Website. However, you may choose to do so to access certain features of the Website, including but not limited to the “Contact Us” section of the Website. If you choose to provide us with personal information through the Website, you consent to our processing and use of that information. Once you provide us with your personal information, you are no longer anonymous to us. Examples of possible shared personal information include but are not limited to your name, location, contact information, relationship to TFL, and/or any other information you choose to provide to TFL through the Website. Please do not submit any confidential, proprietary, or sensitive personally identifiable information such as your Social Security number, financial information, drivers license number or birth date. You submit all personal information voluntarily and at your own risk and TFL will not be liable to you or otherwise responsible for the consequences of your submission.  

Information you provide through the “Contact Us” section of the Website will be used so that we can respond to your inquiry for legal assistance. We may also use the information you choose to provide us with to contact you in the future for related services and/or information. If you do not wish to receive such communications, you may request to be unsubscribed at any time. Submission of information through the Website does not create an attorney-client relationship. TFL will take care to protect your information and uses an industry standard level encryption service for information submitted through the “Contact Us” feature of the Website. 

When you visit the TFL Website, we may track and store information about your presence on the Website in web server logs, which are records of the activities on our Website. These server logs automatically capture and save information such as: your IP address, the name of your internet service provider, the geographic location from which you are accessing the TFL Website, your browser type, the number of links you access on the Website, the date/time at which you accessed the Website, the pages you viewed on the Website, and searches conducted on the Website. This server-collected information is used to help maintain the Website, analyze its usage, protect the Website and its content from improper use, and otherwise improve our users’ experiences. 

To provide you with a more personal service, our websites and applications may use cookies and/or other similar technologies to monitor and collect information about you. You have the option of setting your own browser to notify you of when you receive a cookie or to refuse to accept cookies. Please note that some features of many websites will not function completely without the use of cookies.

How We Protect Personal Information. Our firm takes certain appropriate security measures to help protect your personal information from accidental loss and unauthorized access, use or disclosure. However, our firm cannot guarantee that unauthorized persons will always be blocked by our security measures.
 
Sharing of Personal Information. TFL will not sell, rent, or lease mailing lists or other user data to others. Our firm will not make your personal information available to any unaffiliated parties, except as follows:

· To agents, website vendors and/or contractors who may use it on our behalf or in connection to their business relationship with us;

· If our team is unable to assist with your legal matter and another unaffiliated attorney or firm may be able to help you, we may, with your consent and approval, refer you to that party and share collected information to assist you in that referral; and

· As required by law, public safety, public policy and/or as needed in connection with the transfer of our business assets, or if our firm believes in good faith that the transfer is necessary to protect our rights or property.

Third-Party Websites. You may see content on this website that links to the sites and services of our partners, suppliers, advertisers, sponsors, licensors or other third parties. Any products or services reached through a third-party link are subject to separate privacy policies. TFL is not responsible for or liable for any content on or actions taken by such third-party websites.

How To Correct or Delete Personal Information. You may contact us through our Website or through email or mail at any time to learn what, if any, personal data has been collected; change or correct any data collected; request that data collected be deleted; and/or request to unsubscribe from any future communications from Two Families Law.

California Do Not Track. Our web services do not change or respond when receiving “Do Not Track” (DNT) requests or signals in browsers.  

A Special Note About Children. Children are not eligible to use this Website and we ask that all minors, defined as children under the age of 18, not submit any personal information to us.

International Use. This Website is hosted in the United States and is intended only for use by residents of the United States. All matters related to the Website are governed exclusively by the laws of the State of North Carolina. If you are located outside of the United States of America and you contact us, please be aware that any information your provide to us will necessarily be transferred to the United States, and that by submitting information through our Website you explicitly authorize such a transfer. 

This policy is effective as of XXXX. If the firm’s information practices change in a significant way, our firm reserves the right to post policy changes here without advanced notice.

If you have any questions, concerns, or comments relating to this Privacy Policy, please contact us at hello@twofamilieslaw.com.



